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Herts Patient Satisfaction Report
July 2007
No Questionnaires Returned 15 
	
	NO
	YES
	1
	2
	3
	4
	5
	Sat Rate %
	Comments

	Did you experience any difficulties in booking your appointment?
	15
	
	
	
	
	
	
	100
	

	Did the clinician seeing you explain your condition adequately and the nature of any referral or treatment?
	1
	14
	
	
	
	
	
	93
	Examination non productive

	On arrival at your appointment were you seen on time?
	2
	13
	
	
	
	
	
	86
	10 mins 

40 mins

	How would you rate the environment where you had your appointment?
	
	
	
	
	1
	2
	12
	80 Excellent
13 Good

7 Average
	Red House – not well marked & waiting room cramped.

Herts clinic St Albans – Stairs a problem

	How would you rate the attitude of the staff when booking the appointment?
	
	
	
	
	
	
	14
	100
	Gaps indicate no return

	Attitude of the staff at the time of your appointment
	
	
	
	
	
	2
	12
	86 Excellent
14 Good
	Gaps indicate no return

	Additional Comments
	
	
	
	
	
	
	
	
	Thanks to Ernest and staff – very helpful and thorough (Parkbury Surgery)

I liked the Ophthalmologist she is very helpful(London Colney) 


Scale of 1-5. 5 being excellent and 1 poor,
